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PATIENT GUIDE TO TELEVISITS 

Patients can use either the Healow app on Android and iPhone, or they can 

use a webcam enabled computer and the patient portal. Please login a day 

before your appointment to ensure you can do so. 

 

Healow for iPhone 

 

Healow for Android 

 

Link to Patient Portal (Google Chrome Required) 

 

Login Recovery Instructions 

 

If you are unsure of your login information, please see the Login Recovery 

section of this guide. 

 

If you have never logged into your patient portal account before, you will 

need to log in for the first time to set your password. See your automated 

welcome email that you were sent when you provided your email address to 

us. The sender will be no-reply@eclinicalmail.com and the subject will read 

“Patient portal access information  From Huntington Heart Center and 

Affiliates”.  

 

Below you will find pictures walking you through starting your Televisit in the 

Healow App section of this guide or the Patient Portal section. Please pay 

attention to the annotations in red. 

 

 

  

https://apps.apple.com/us/app/healow/id595012291?ls=1
https://play.google.com/store/apps/details?id=com.ecw.healow
https://mycw104.ecwcloud.com/portal14135/jsp/100mp/login_otp.jsp
mailto:no-reply@eclinicalmail.com
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Healow App Screenshots:   [Practice code: GIAIAD] 
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Patient Portal Screenshots:  (Google Chrome is the required web browser) 

 Login to the portal and click Join Televisit in the Appointments Section 

 

Allow microphone/camera access 
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 Green means good! Proceed. 
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Login Recovery: 

If you do not remember your login information, click “Trouble logging in” and proceed. 

 

 


